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HopeWorks Gardening Assistant - Role Description
[bookmark: role_summary]Role Summary
HopeWorks supported accommodation consists of 9 shared houses across Bedford. Supported accommodation is for individuals who find themselves in need of a home due to a wide variety of circumstances including; financial hardship, job loss, relationship breakdowns, mental health difficulties.

Our aim is to create a safe, comfortable, quiet environment where people can build healthy community with one another. Our team believes in our clients, empowering them to make changes, build ambitions and hope for the future. We walk alongside people and tailor the support we provide around the needs of the individual whilst they get back on their feet.

A number of our houses have gardens which we need help to maintain and upkeep consistently.

[bookmark: key_responsibilities]Key Responsibilities

The volunteer gardening assistant’s duties include:

· Either ad hoc or regular maintenance of some of the gardens at the supported accommodation properties
· General gardening tasks such as; removal of weeds, pruning, tidying, watering, planting, sweeping, cutting grass and general upkeep of garden space
· Operating tools* safely, complying with basic health & safety guidelines
· Working with and reporting back any issues or concerns to the accommodation team
· Working in a pair or a small group with other voluntary gardening assistants

*Tools and equipment will be provided.

[bookmark: skills_qualities]Skills & Qualities
· Reliable and trustworthy
·  Comfortable working independently or in a small team, with a variety of different people 
· Friendly approach, considerate of our clients’ needs and preferences

[bookmark: time_commitment]Time Commitment
This is an ad-hoc volunteer role with flexibility to fit around your availability. 

[bookmark: what_we_provide]What We Provide
· Ongoing support from the HopeWorks team.
· A chance to make a meaningful difference in local communities
· Access to training courses

[bookmark: personal_qualities]Personal Qualities
The Gardening Assistant role is especially suited to someone who has the following; 
	Experience and Knowledge
	Essential
	Desirable

	A desire to support a charity working closely with those who have faced a variety of issues including homelessness or displacement (refugees & migrants)
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	An understanding of client confidentiality and maintaining professional boundaries.
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	A knowledge of basic safeguarding
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	Skills
	Essential
	Desirable

	Experience of basic gardening tasks
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	Ability to use a range of tools (including power tools)
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	Good time management, organisational and planning skills.
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	Understanding of general Health & Safety regulations
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	Comfortable working independently and as part of a team
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	Enthusiastic, energetic, and physically fit
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	General
	Essential
	Desirable

	Hold a clean driving licence and business insurance on any vehicle used for volunteering
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	A willingness to undergo training to learn about the issues our clients face
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	An ability to communicate well with a diverse group of people
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	Committed to Equality & Diversity, Health & Safety, and Safeguarding policies and procedures.
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	Able to respect the ethos of HopeWorks and uphold its values.
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