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HopeWorks UK Charity Ambassador Role Description
[bookmark: hopeworks_uk_charity_ambassador_voluntee]HopeWorks UK - Charity Ambassador (Volunteer Role)
[bookmark: role_summary]Role Summary
The Charity Ambassador represents HopeWorks UK within local communities, helping to raise awareness, inspire engagement, and encourage partnerships that support our mission. This flexible, ad-hoc volunteer role is ideal for individuals who enjoy connecting with people and championing positive social impact.

[bookmark: key_responsibilities]Key Responsibilities
· Represent HopeWorks UK at local events, community gatherings, and public activities to share our mission and invite involvement.
· Engage local churches, schools, and community groups by communicating the work, values, and impact of HopeWorks UK.
· Raise awareness of the issues we address and the difference our programmes make.
· Promote fundraising by encouraging individuals, groups, and organisations to support our work.
· Foster community support by building positive relationships with supporters, volunteers, and local leaders.
· Educate and inspire the public by sharing stories, resources, and opportunities for involvement.

[bookmark: skills_qualities]Skills & Qualities
· Strong communication and interpersonal skills.
· Confident speaking to groups of various sizes.
· Passion for social impact and community engagement.
· Ability to represent HopeWorks UK with professionalism and warmth.
· Self-motivated, reliable, and comfortable working independently.
· Positive, encouraging, and people-focused attitude.

[bookmark: time_commitment]Time Commitment
This is an ad-hoc volunteer role with flexibility to fit around your availability. Ambassadors may be invited to attend events, speak at gatherings, or support campaigns throughout the year.

[bookmark: what_we_provide]What We Provide
· Training and briefing materials.
· Ongoing support from the HopeWorks UK team.
· Opportunities to develop public-speaking and advocacy skills.
· A chance to make a meaningful difference in local communities.

[bookmark: personal_qualities]



Personal Qualities
The Charity Ambassador role is especially suited for someone who fits the following description:
[bookmark: experience_and_knowledge]

Experience and Knowledge
	Experience and Knowledge
	Essential
	Desirable

	A genuine desire to support those who have faced homelessness, refugees, and migrants, and willingness to learn about the issues they face.
	[image: ]
	

	Understanding of client confidentiality and maintaining professional boundaries.
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	Experience of working in a similar role.
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	Experience of event management.
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	Experience of raising income through fundraising activities.
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	Experience of using fundraising software.
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[bookmark: skills]Skills
	Skills
	Essential
	Desirable

	Strong verbal and written communication skills.
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	Excellent listening, communication, and interpersonal skills.
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	Good time management, organisational and planning skills.
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	Ability to shape a message to its audience.
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	Self-starter; comfortable working independently and as part of a team.
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	Enthusiasm, energy, and strong people skills.
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[bookmark: general]General
	General
	Essential
	Desirable

	Hold a clean driving licence and business insurance on any vehicle used for volunteering.
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	Willing and committed to develop within the role and undergo relevant training.
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	Committed to Equality & Diversity, Health & Safety, and Safeguarding policies and procedures.
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	Able to respect the Christian ethos of HopeWorks UK and uphold its values.
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